MRS Title 35-A, §8703. REQUIREMENTS

§8703. Requirements

Telecommunications relay services must conform to the following requirements. [PL 1989, c.
851, §7 (NEW).]

1. Geographic availability. Services must be available on a statewide basis to the extent that they
are technologically feasible.
[PL 2009, c. 68, §12 (AMD).]

2. Temporal availability. Services must be available 24 hours a day for every calendar day of the

year.
[PL 1989, c. 851, §7 (NEW).]

3. Accessibility. Relay service operators may not refuse calls or limit the length of calls.
[PL 1989, c. 851, §7 (NEW).]

4. Blockage level. The allowable blockage level for the telecommunications relay services must
be reasonable. Complaints relating to the reasonableness of the blockage level may be brought to the
commission by the council or by 10 or more aggrieved persons pursuant to section 1302, subsection 1.
[PL 2017, c. 408, §5 (AMD).]

5. Confidentiality. The providers of telecommunications relay services shall keep relay service
communications confidential.

[PL 2015, c. 250, Pt. C, §6 (AMD).]

6. User fee prohibited. A separate fee for telecommunications relay services may not be assessed
to users of the services.
[PL 1989, c. 851, §7 (NEW).]

7. Recovery of expenses and costs. The costs for telecommunications relay services must be

recovered through the state universal service fund pursuant to section 7104, subsection 7.
[PL 2005, c. 305, §3 (AMD).]

8. Council. The providers of telecommunications relay services must take into consideration any
comments from the council.

[PL 2017, c. 408, §5 (AMD)]

9. Restrictions. Upon request, the providers of telecommunications relay services shall make
known to users of the services any restrictions on the types of calls handled such as collect calls and
automated information services.

[PL 1989, c. 851, §7 (NEW).]

10. Notification of rates or charges. Upon request, the providers of telecommunications relay
services shall make known to users any rates or charges for the services.
[PL 1989, c. 851, §7 (NEW).]

SECTION HISTORY

PL 1989, c. 851, §7 (NEW). PL 2005, c. 305, §3 (AMD). PL 2009, c. 68, §12 (AMD). PL 2015,
c. 250, Pt. C, §6 (AMD). PL 2017, c. 408, §5 (AMD).

The State of Maine claims a copyright in its codified statutes. If you intend to republish this material, we require that you include
the following disclaimer in your publication:

All copyrights and other rights to statutory text are reserved by the State of Maine. The text included in this publication reflects
changes made through the First Special Session of the 132nd Maine Legislature and is current through October 1, 2025. The text

Generated .
10.20.2025 §8703. Requirements | |



MRS Title 35-A, §8703. REQUIREMENTS

is subject to change without notice. It is a version that has not been officially certified by the Secretary of State. Refer to the Maine
Revised Statutes Annotated and supplements for certified text.

The Office of the Revisor of Statutes also requests that you send us one copy of any statutory publication you may produce. Our
goal is not to restrict publishing activity, but to keep track of who is publishing what, to identify any needless duplication and to
preserve the State's copyright rights.

PLEASE NOTE: The Revisor's Office cannot perform research for or provide legal advice or interpretation of Maine law to the
public. If you need legal assistance, please contact a qualified attorney.

. Generated
2 | §8703. Requirements 10.20.2095




