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§1500-B.  Express warranty
1.  Warranty.  A manufacturer who sells or leases an assistive device to a consumer, either directly 

or through an assistive device dealer, shall warranty that the assistive device is in conformity with the 
terms of this subsection and shall furnish the consumer with a written express warranty for the assistive 
device.  In the case of a sale, the duration of the express warranty must be at least one year from the 
date of the initial setup of the assistive device for the consumer.  In the case of a lease, the duration of 
the express warranty must be for the duration of the lease.  In both cases, the warranty must provide 
that the assistive device is free from any condition or defect that substantially impairs its value to the 
consumer during the warranty period.  In the absence of an express warranty, the manufacturer is 
deemed to have made this warranty.
[PL 1997, c. 235, §1 (NEW).]

2.  Repair.  If a new assistive device does not conform to an applicable express warranty and the 
consumer reports the nonconformity to the manufacturer, the assistive device lessor or any of the 
manufacturer's authorized assistive device dealers and makes the assistive device available for repair 
during the warranty period, the nonconformity must be repaired at no charge to the consumer or the 
funding source.  If a repair is required, a replacement or loan of a comparable assistive device must be 
provided to the consumer as soon as feasible at no charge.  In the case of a lease, lease payments must 
be suspended during any part of the repair period that a comparable assistive device has not been 
provided.
[PL 1997, c. 235, §1 (NEW).]
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