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§2925.  E-9-1-1 Council
The E-9-1-1 Council, established in Title 5, section 12004‑I, subsection 74‑A, shall advise and 

assist the bureau in the implementation of the E-9-1-1 system.  [PL 1993, c. 566, §8 (AMD).]
1.  Membership.  The E-9-1-1 Council is composed of 17 members; one appointed by the Public 

Utilities Commission; one appointed by the Commissioner of Public Safety; and 15 appointed by the 
Governor, including one who is a municipal official nominated by the statewide association of 
municipalities, one county official nominated by a statewide association of county commissioners, one 
who is a chief of a municipal police department nominated by the statewide association of chiefs of 
police, one who is the chief of a municipal fire department nominated by the statewide association of 
fire chiefs, one who is a county sheriff nominated by the statewide association of sheriffs, one who 
represents small telephone companies, one who represents the largest provider of local exchange 
telephone services, one who represents cellular or wireless service providers, one who represents a 
direct provider of emergency medical services, one who is a dispatcher nominated by the statewide 
association of dispatchers, one who is a member of a volunteer fire department, one to represent persons 
who are deaf and hard of hearing and 3 to represent the public-at-large.  Each member may name a 
designee who may attend meetings of the council and act on that member's behalf in council 
proceedings.
[PL 2021, c. 348, §37 (AMD).]

2.  Terms of office.  The members appointed by the Public Utilities Commission and the 
Commissioner of Public Safety serve at the pleasure of the appointing authority.  The remaining 
members serve terms of 3 years.  A vacancy must be filled by the appointing authority to complete the 
term of the appointee who vacated the office.
[PL 1993, c. 566, §8 (AMD).]

3.  Quorum.  A majority of the members of the council constitutes a quorum.
[PL 1993, c. 566, §8 (AMD).]

4.  Compensation.  Members of the council are entitled to receive expenses only according to Title 
5, chapter 379.
[PL 1993, c. 566, §8 (AMD).]

5.  Chair.  The council shall choose a chair from among its members.
[PL 1993, c. 566, §8 (AMD).]

6.  Duties.  The council has the following duties.
A.  The council shall advise the bureau on activities relating to the establishment of an E-9-1-1 
system.  [PL 1993, c. 566, §8 (AMD).]
B.  The council shall review and comment on rules proposed by the bureau under this chapter.  [PL 
1993, c. 566, §8 (AMD).]
C.  The council shall assist the bureau in providing public information about the implementation 
and operation of the E-9-1-1 system.  [PL 1993, c. 566, §8 (AMD).]
D.  The council shall assist the bureau in responding to and resolving service-related complaints 
and issues regarding the E-9-1-1 system.  [PL 2009, c. 219, §1 (NEW).]

[PL 2009, c. 219, §1 (AMD).]
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